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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other relevant
stakeholders, solely for informational purposes. The information set out in this Presentation, including business overview,
traffic related numbers, products related information, historical financial performance and any forecasts should not be
considered as advice or a recommendation to investors or potential investors in relation to holding, purchasing or selling
securities or other financial products. Before acting on any information, you should consider the appropriateness of the
information having regard to these matters, any relevant offer document and in particular, you should seek independent
financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements, forecasts
are connected with known and unknown risks, uncertainties and other factors that may cause the actual results to deviate
significantly from the forecast. Readers are cautioned not to place undue reliance on these forward looking statements.
Forecasts prepared by the third parties, or data or evaluations used by third parties and mentioned in this communication,
may be inappropriate, incomplete, or falsified. Neither the Company or any of its subsidiaries or any of its Directors, officers
or employees thereof, provide any assurance that the assumptions underlying such forward-looking statements are fully free
from errors nor do any of them accept any responsibility for the future accuracy of the opinions expressed in the
Presentation or the actual occurrence of the forecasted developments. Neither the Company nor its directors or officers
assumes any obligation to update any forward -looking statements or to confirm these forward-looking statements to the
Company's actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published or
reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes no
representation or warranty as to the accuracy or completeness of this information and shall not have any liability for any
representations (expressed or implied) regarding information contained in, or for any omissions from, this information or any
other written or oral communications transmitted to the recipient in the course of its evaluation of the Company.

Any information provided in this presentation is subject to change without notice.

Q4 FY20 means the period Jan 1, 2020 to Mar 31, 2020
FY20 or FY 19-20 or FY 2020 means the Financial Year starting Apr 1, 2019 and ending Mar 31, 2020



BUSINESS OVERVIEW



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement, 109.7
million ratings & reviews

138.9 million quarterly Database of 29.4 million
unique visitors in Q4-FY20 KR listings

Scalable and profitable
business model

536,236 active paid
campaigns

— — -
Figures as on Mar 31, 2020 - ——



KEY STRENGTHS

O First Mover Advantage in Indian Local Search
Market

O Strong Brand Recognition with 138.9 million
unigue quarterly visitors” in Q4 FY20

O Comprehensive database of 29.4 million listings

O Attractive Value Proposition For Local SMEs

U Experience and Expertise in Local Indian Market

O Advanced and Scalable Technology Platform

] Efficient & Profitable Business Model

U Strong & Experienced Management Team

O Strong Financial Profile, Prepaid Model

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




NATIONWIDE
PRESENCE

Nationwide coverage, branches in
11 cities across India

©

Corporate Headquarters in
Mumbai, Technology operations
and R&D division in Bengaluru

3,972 employees in tele-sales,
5,404 feet-on-street salesforce

On-the-ground presence in
250+ cities pan India, covering
11,000+ pin codes




PLATFORMS

Traffic

D 80% Share

Q4 FY20
MOBILE

Mobile Site & Apps 138.9 million”

(0

L2 15%
DESKTOP/ PC
www.justdial.com

L 5%
VOICE
88888-88888

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile;
these may not necessarily be mutually exclusive




MOBILE

) ('f}

Android, iOS & Windows Apps
Predictive Auto-Suggest
Company, Category, Product Search
Map View of Category Search
Location Detection

Voice Search

App Notifications

JD Pay

JD Social

Maps & directions
Location-based search service

Ratings & Reviews

Friends’ Ratings

Favorites

Search Plus




WEBSITE

Predictive Auto-Suggest

Company, Category, Product Search
Location Detection

Maps & directions

Operating hours

Business logos

Pictures & videos

Ratings & reviews

Friends’ Ratings

Favorites

Search Plus

Popular Category Searches




VOICE

QD 88888-88888

Operator-assisted Hotline Number
One number across India

24 Hours a day x 7 Days a week
Multi-lingual support

Zero-ring Pickup

Personalized Greeting

Multiple queries in one call

Instant Email & SMS




VALUE PROPOSITION
FOR SMEs

D)

LISTING

Every SME should
be listed on
Justdial - India's
leading local
search engine &
online marketplace

_
OWN WEBSITE

Justdial can create
websites for SMEs
instantly, which are
mobile-ready,
dynamic & have
transactional
capabilities

4
PAYMENTS

SMEs can accept
digital payments
from their
customers - via JD
Pay, an online
payment
mechanism

_
RATINGS

Ratings are key to
users' decision-
making, JD Ratings
tool helps SMEs
gather more
ratings & reviews

D)
REACH

JD Social, a social
media platform
with curated
content, provides
great visibility to
businesses rated
by users



USER ENGAGEMENT

6. 6.6 @&

109.7 million Ratings & Reviews

Mobile-verified, unbiased ratings
Friends’ Ratings

10-Point Rating Scale

Facebook & Twitter-shareable
Photos Upload with Review
Ratings shared on JD Social

Robust Audit Mechanism

al T @)

< Justdial » ®
<Q Mainland China Restau...  [e] \’/)

Search Maps Share Price News Images

Mainland China Restaurant @
Malad West

4.2 % % % % 5105 Ratings
15% Off « ¥ 1000-2000

. Q =

Call Directions Menu Share

( Order Online >




TRAFFIC / VISITORS
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TRAFFIC / VISITORS

Quarterly Unique Visitors split (million)
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Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these may not necessarily be mutually exclusive



USER ENGAGEMENT
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Ratings & Reviews (million)
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DATA ENRICHMENT
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DATA ENRICHMENT
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DATA ENRICHMENT
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MOBILE APPS
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JD - MOBILE

= English v

Justdial s 9 Justc

CO\ Restaurants Near Me v..  [e] Q/w CO\ Mainland China Restau... (o]

Maps Images News Videos earch Maps Share Price News Images

2] Filter Popular v Rated 3.5+ Distance

C

Up & Down The Lounge &S...
Malad West * 1.17 KM Ra
3.8 k& kA 22 Ratings

am —-—

All Categories Shopping Daily Needs
Verified Trust

Mainland China Restaurant @
Malad West

(%9 <@ - 3 a

Restaurants Diagnostic Coronavirus Doctors

Centres Dilli Deli 4.2 % K % %% 5105 Ratings

Bander Junction ... * 1.52 KM 15% Off » ¥ 1000-2000
@ Ve <!
Movies Online Repairs Bills & Groceries
Recharge

3.9 Xk k% 75 Ratings

20% Discount on 300 and above ‘c o B

Directions

Say Cheese < Order Online
Malad West Malad... * 1.56 KM

4.4 % K Ky 62Ratings

Photos

40% discount on minimum order o...

end Prashant 4.5/5 rated tl

A); Persia Darbar
5 l Fuarchine Nagar  « RON mtc ‘&;
Jd L5 ] ® (=] O

Home Social Movies Pay News Social

+

QB8 0

Social Movies Pay




B2B - PRODUCTS

Justdial

Maps Shopping News Vi

© 0 @® &

All Categories Request Industrial Plants  Industrial
For Quotation & Machinery Supplies

Verified
GET VERIFIED SELLERS
FROM JUSTDIAL
POST YOUR REQUIREMENT

Electronics & Electrical

CCTV Camera Antique Lamp Digital
Photocopier...

Apparel & Garments

é 1!}. RN
H & 8 o 2

Home Social Movies Pay News

€ Justdial
<Q Men Shirts Mumbai

Search 32B Maps News Videos

Business Type v Category v With Price

Men Shirts
()
= @ National Uniforms
Ghatkopar East - Mumbai
11vers erified Trust

%450 /Pc
MOQ: 1 Pc

< \_ Call Now ‘ Get Best Price

Mens Designer White Shirts

-
e |

Q © Zinc Clothing Pvt Ltd
1

Santacruz West - Mumbai

: 1 11 YRS

< & call Now ‘ Get Best Price
®

Casual Shirt

o 8 o @

Social Movies Pay News

Men Shirts
¥ 450 /Pc(MOQ: 1 Pc)

National Uniforms
Ghatkopar East - Mumbai

4.7 % % %k %k - 86 Ratings

11vrs Verified Trust

Recommended for you

M 5 A

Call Now Get Best Price




B2B — SELLER DETAILS

National Uniforms
Ghatkopar East
4.7 % % * 4 -+ 86 Ratings

11 YRS verified Trust
Products About us

Great Service

is Our Mission!

Justd

National Uniforms
Ghatkopar East
4.7 % % % %k - 86 Ratings

11 YRs Verified Trust

Products About us

Housekeeping Uniform Industrial Uniforms
Caps & Jackets

¥ 550 / Unit
MOQ : 1 Unit

[ —

\. Call Now

[ oo

=

All Categories File Folders Housekeepin Promotional MenS
g Uniform Jackets

Popular Products

Caps & Jackets

Housekeeping Uniforms

¥ 750 / Unit
MOQ : 50 Unit

¥ 550 / Unit

\, Call Now

[ oo

MOQ : 1 Unit

[

1
Call Now Get Best Price

Promotional Jackets

b,

National Uniforms
Ghatkopar East
4.7 % % % k& - 86 Ratings

11 YRs Verified Trust

Products About us

Photos

g ! ‘: ’l'i

3 ; a‘
- ; |
=

Upload Photos

Shop No 1, Ghatkopar East, Mumbai -
400075 (Opposite Building No 20, Pant
Nagar)

/i\ Hours and Services may differ
@ Opens at 9:00 am tomorrow

(5] Make payment using JD Pay




JD SOCIAL

Social

For You Coronavi... Lockdown Visakhap... AndhraP...

Topics v English R RIS Rld]

John shared John's post

:i John checked into Sejal Tower-

Goregaon West

@1 1Share 13 views

&) (O) (&

W O

Home Social Stocks

4:129
<«

Q_ Search

Film Companion

The Big Talk with Karan Johar | Alia Bhatt

& Kareena Kapoor Khan | Jio MAMI Movie
Mela with Star

ETimes




VOICE SEARCH

€ Justdio

(O\ Mainland China

Mainland China restaurant

Maps Share Price Images

Popular v Rated 3.5+ Distance

Mainland China Restaurant

Malad West + 1.92 KM N
4.2 5105 Ratings

15% Off «

Mainland China Restaurant
Akurli Road Kand... * 2.72 KM

4.1 3822 Ratings
15% Off « 3

Mainland China Restaurant
New Link Road An... * 6.76 KM
4.3 10760 Ratings
verified

15% Off « 3

¢ © Mainland China Restaurant
-

Prwaie 12 AR KM

W Ao B2 o &

Social Movies Pay News




NEWS / LIVE TV

Latest For You  Coronavirus Lockdown)

Publishers v Topics v English et

B The Times Of India

Visakhapatnam gas leak live updates:
Death toll mounts to 10; over 5,000

fall sick in Vizag
e
PM Modi's sneech on the k E&

W O a 6 8 -

Home Social Stocks Pay News

B The Times Of India

Latest For You  Coronavirus Lockdown

Publishers v Topics v English

@& The Times Of India+ Following

Visakhapatnam gas leak live
updates: Death toll mounts to 10;
over 5,000 fall sick in Vizag

5 Shares

O O

2 hours

J O

Social

&

Q £#

@06DE

English Hindi Tamil Telugu Kannada

= @ Live TV

LIVETV

26 Republic

Watch Republic Live | English

News 24x7

B8 Times Now

Watch Times Now Live |
English News 24x7

India Today

Watch India Today Live |
English News 24x7

B ©®

J

Home Social Movies Pay




RADIO / MOVIES ONLINE

=
al T @)

<« ® Movies Online

A~
CO\ Search )

Trending Songs Hindi Movies v Languages Ratings « G¢

Thappad (2020) ~ Q

Popular View More

Ringtone Saari Ki Saar... Bewafai ¢ :

) 144 Min « Hindi « U « Drama

Trending Songs English " A B 5 ~ d » Play v

Al 4 Amrita's life gets shattered into pieces when her
. AR <& _u:‘n-nm ’ husband slaps her at a party and this particular
‘our’ » d action raises several questions as to what her

pleasc! JOHRNY DRLANDD . . rela More

Your Body O... Laxed (Siren... See You Cast - Taapsee Pannu, Pavail Gulati, Dia Mirza,

Manav Kaul, Naila Grewal More

o P \ € Director - Anubhav Sinha
New Releases Hindi View : ‘ 3 ‘

+ DAY ~ >

My List Rate Share Trailer

T m””/’
© Jaan

Sy, oy 2 =1 ~ o
O Jaanwaale Jeetenge Hum g °-} Jd Q.z avall @ EI

Social Stocks Home Social Stocks Pay News




JD PAY

— Jd Pay

/'/A‘\'\

{ \ oo
@ @ et
Send Receive UPI Bank ScanQR

Money Money =3 Transfer Code

Travel, Bills & Recharge

New
-4 7= >

Donate For Fastag Flight
Corona

= Ny L2

Recharge Postpaid DTH Electricity Landline
)
& b ~ b
Broadband Data Card Insurance
Frequently paid Businesses

O 0

Web
Banner 9...

I & 58 0 B

Pay News

Home Social Movies

Seamless digital payment solution

< Jd Pay

Amount to be paid $100.00

Js  Axis Bank Ltd. - 6352

+ PAY USING OTHER UPI ID

Debit Card

4173 XXXX XXXX 9964

Credit Card

e 5471 XXXX XXXX 9685
Ao AXIS Bank
SHOW ALL (3)

Add Debit / Credit Card Details

u 2 858 O

Home Social Movies Pay



BEYOND SEARCH

@ Price Comparison
Hail a Cab
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Loans
Augmented Reality
Pay via UPI

... and many more.

_—
al T @8

Just » @

(O\ Mobile Phones (e] \‘/)

Images Maps News

Compare Sort By Android

Oppo Reno 3 Pro (RAM 8 GB, 128
GB, Sky White)

4.4 % % ¥ X ¢ 7 Rating
MRP : 332,990 9% Off

¥ 29,990

Redmi Note 9 Pro (RAM 6 GB, 128
GB, Aurora Blue)

4.1 % % % %
16,999

Samsung Galaxy M31 (RAM 6 GB,
128 GB, Ocean Blue

Skip to dealers

MRP : 337499 9% Off

€15.999

iPhone 11 (64GB, White)
4.3 % % %k % 6Rat

¥ 63,499

White v

Online Shops

Amazon Paytm Mall

% 68,300 ¥ 64,900

H 0 B8 © B 3 ©®© =

Home Social Movies Pay News Pay News




BEYOND SEARCH

Price Comparison

<« Cab & Car Rental &« = Cabs

F||ght Tickets Book A Cab Online Link Road-malad West

Train Tickets

Car Rentals
Bus Tickets Time Fare Estimate

Hotel Bookings O oA 2 9/km

Bills & Recharge

Loans ‘ O oA N s Z12/km
rime Sedan
Augmented Reality
O oA G T 14/km
Pay via UPI i Prime Play

... and many more. O oA & Z19/km

Prime SUV

o OLA o o T 17/km
Prime Exec

Skip to Car Rentals

O oA

O 85 © B d O B8 06

Social Movies Pay News Social Movies Pay




BEYOND SEARCH

Price Comparison

: Flights
Hail a Cab & Tue 10 Mar, 1 Adult

@ Flight Tickets Round Trip Flight Status 23,000 72,749 72,819 22,756 72,

Train TiCketS Time Duration

Bus Tickets Mumbai BOM

04:50 - 07:10

2h 20m | Non Stop T 3,000

Hotel Bookings
New Delhi DEL 05:35 - 07-45

Bills & Recharge 2h 10m | Non Stop ¥ 3,000

=)
a
o

06:10 - 08:30

Loans
10 Mar, Tue 2h 20m | Non Stop ¥ 3,000

Augmented Reality

09:40 - 12:00
2h 20m | Non Stop ¥ 3,000

Pay Vla U PI Economy Class SpiceJet

A

23:30-01:45
2h 15m | Non Stop

... and many more.
Y ©

Air India

S
Air India

23:35-01:45
2h 10m | Non Stop ¥ 3,270

A

SpiceJet

02:40 - 04:55
2h 15m | Non Stop T 3,321 >

=G i a2 0 &8 -

Movies Pay Social Movies Pay News More




BEYOND SEARCH

Price Comparison
Mumbai — Delhi ¢

Hail a Cab
Fllght Tickets Depart | Arrive | Duration J,
By Train Bookings
. . HW LTT AC SF
@ Train Tickets
NZM — LTT
Bus Tickets From
. M b H C t I MMCT 3A- AC 3 Tier 2A- AC 2 Tier 1A- AC 1 Tier
Hotel Bookings dmbat t-entra
. T
Bills & Recharge ’ NZM PUNE SUVIDHA
New Delhi NDLS NZM — KYN
Loans
Departure Date
Augmented Reality 10 Mar. Tue SrAcsTer
Pay via UPI PUNJAB MAIL (1
NDLS — CSMT

SL- Sleeper 3A- AC 3 Tier 2A- AC 2 Tier

GOLDN TEMPLE ML
NZM — MMCT

SL- Sleeper 3A- AC 3 Tier 2A- AC 2 Tier

a 34 o - d o # 0 B

Social Live Tv Pay Home Social Movies Pay News




BEYOND SEARCH

Price Comparison

Mumbai — Delhi

Hail a Cab

F||ght TICketS { 23-0ct-2019 > Departure Duration

Train Tickets
Anand Travels 3:30 PM 810
. BUS TICketS mTicket, NON A/C Seater / ®16h 30m onwards
Sleeper (2+1)
. 38 seats Left
Hotel Bookings

Shubham Travels 5:00 PM

Bills & Recha rge mTicket NON A/C Push Back ®16h 30m
10 Mar, Tue (2+2)

41 seats Left

Loans

Kadamba Transport 5:05 PM

- Corporation Limited (Borivali PR
Augmented Reality Search P ®oral)  © 12n 55m
mTicket,Volvo A/C Seater

Pushback (2+2)

Pay Vla UPI 16 seats Left

and ma ny more Konkan Travels Mahamaya 5:30 PM

mTicket NON A/C Seater (2+2) ® 15h 59m
33 seats Left

VRL Travels 7:00 PM 3900

mTicket,Volvo Multi-Axle I-Shift ®11h 30m onwards
B11R Semi Sleeper (2+2)

Naik Travels 8:31 PM

mTicket NON A/C Seater (2+2) ®16h 40m

40 seats Left

L 8 0 B W Qo B8 0 B

Social Movies Pay News Home Social Movies Pay News




BEYOND SEARCH

Price Comparison

Hail a Cab < Search Hotels < Justdial
Flight Tickets <O\ Hotels Malad West, Mumbai
Jd Mumbai, India
Train Tickets earct Maps Images News Videos

17 Oct 18 Oct

Bus Tickets

Filter 09 May - 10 May v Popular v

@ Hotel Bookings
Hotel Malad Inn

Luxury Hotels : Kasturba Road Ma... * 2.23 KM

3.7 Kk kA 177 Ratings

Bills & Recharge

Loans

Sampoorna Hotels Pvt Ltd
Link Road Malad ... * 1.15 KM

3.8 Xk k% 1890 Ratings

Augmented Reality
Pay via UPI

1 deal inside

v
Hotel Sea Princess
... and many more. by Bhumika 4.5/5 &

451 %% & * % 11856 Ratings

Room Only

Hotel Nest Inn
SV Road Malad W... * 2.21 KM

S 3.9 Kk k& 11 Ratings
4 Star Properties - SR —

Free Breakfast « Free Cancellation

Your friend Priti Kaur 5/5 rated this

Sun And Shade Manori
Manori Gorai Roa... * 5.16 KM

H O B8 © 8 o 2 0 B

Home Social Movies Pay Social Movies Pay News




BEYOND SEARCH

Price Comparison

Hail a Cab &« Bills & Recharge &« Bills & Recharge
Flight Tickets B Mmysils B Mobile -@- Electricity & DTH B myBils B Mobile -@- Electricity & DTH
Train Tickets
Pending Bills » History Auto Payment Prepaid ° Postpaid

Bus Tickets

Vodafone Mobile Number
Hotel Bookings o 9594858380 9594887020

19 Jan 2019

@ Bills & Recharge Setup Auto Pay oo Mok

Loans Vodafone - Maharashtra

Adani Electricity

2210105410
10 Jan 2019
Setup Auto Pay Recharge Amount

Augmented Reality
Pay via UPI

... and manv more. Mahanagar Gas
/ M@mR 9594858380 Proceed

5 Jan 2019

Setup Auto Pay

Express Recharge Offers
Adani Electricity

0 2210105410

1Jan 2019 0 ;?;:;;8380 { 3499 ] [ 3699 } { 3899 }

Apply discount coupon

2380 R

2 Bills Selected




BEYOND SEARCH

Price Comparison

Ha|| a Cab Jusfdial“ bankbazaarcom

LOANS & CREDIT CARDS

Flight Tickets Home Loans

. . Where do you live currently?
Train Tickets . : Y
Credit Cards

Bus Tickets
Personal Loans

Hotel Bookings

Bills & Recharge Car Loans

@ Loans Business Loans

Augmented Reality VA%

Educational Loans New Delhi

i)

Pay via UPI

Loan Against Gold
... and many more.

Mortgage Loans

dH & B @ B O B85 00 B

Home Social Movies Pay News Social Movies Pay News




BEYOND SEARCH

Price Comparison

Hail a Cab = English v fid g
Flight Tickets JU dial
Train Tickets
Bus Tickets
o0
Hotel Bookings
Bills & Recharge : : =
All Categories Shopping Daily Needs
Loans
® Augmented Reality ® = #* -
Restaurants Diagnostic Coronavirus Doctors
X Centres S
Pay via UPI
© & <]
".andrﬂanyrﬂOre. Movies Online Repairs Bills & Groceries

Recharge

d Q

Home Social Movies ReStaurant Ca. ATM




BEYOND SEARCH

Price Comparison
Hail a Cab = English v
Flight Tickets

Train Tickets

Bus Tickets C
Hotel Bookings
Bills & Recharge an
All Categories
Loans
: @ @
Augmented Reality
Restaurants Diagnostic
. Centres
@ Pay via UPI
@ Ve
and many more. Movies Online Repairs

Social Movies

Shopping

2 3

Coronavirus

13|
Bills &
Recharge

Daily Needs

Doctors

Groceries

& Jd Pay

Amount to be paid

AJs  Axis Bank Ltd. - 6352

+ PAY USING OTHER UPI ID

Debit Card
4173 XXXX XXXX 9964

. Credit Card
s 5477 XXXX XXXX 9685

Js  AXISBank
SHOW ALL (3)

Add Debit / Credit Card Details

W O B85 0

Home Social Movies Pay

%100.00
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EFFICIENT & PROFITABLE BUSINESS MODEL

= Paid Advertisers pay a fixed fee to run search-
led advertising campaigns for their businesses
on Justdial’s platforms

= Various premium & non-premium listing
packages available which determine
placements in search results

= Multiple factors determine pricing, such as
business categories of advertiser, geographies
targeted, type of package

= Add-on products such as banners, own
website, JD Pay, JD Ratings, etc. available

= Advertisers can pay amounts either upfront or
through monthly payment plans, with ability
to manage campaigns online

= Justdial also runs multi-city/ national
campaigns for pan-India advertisers

0

= Sales team comprises of 3,972 employees in
tele-sales, 1,480 feet-on-street (marketing),

and 3,924 feet-on-street (JDAs - Just Dial KEY
Ambassadors, cold calling team) as on Q4 FY20 BUSINESS
ATTRIBUTES




REVENUE
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OPERATING MARGIN

Adjusted EBITDA (Rs million) & Margin %
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Note: Adjusted EBIDTA arrived after adjusting for ESOP & one-time expenses, if any. Numbers from 1Q FY20 incorporate IND AS 116, Leases, which
became effective 1 April 2019, and requires change in reporting for rental leases. Consequently, for the period 4Q FY20/ FY20, rent expense is lower
by Rs66.4 million/ Rs260.7 million, depreciation is higher by Rs53.2 million/ Rs206.8 million, finance cost is higher by Rs23.1 million/ Rs88.6 million,
respectively, vis-a-vis the amounts if erstwhile standards were applicable.



COST STRUCTURE

Expenses as % of Operating Revenue
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B Employee Costs m ESOP Expenses  Other Expenses

i Interest Cost on Lease Liability  Depreciation on Lease Asset Depreciation - Others

Note: Adjusted EBIDTA arrived after adjusting for ESOP & one-time expenses, if any. Numbers from 1Q FY20 incorporate IND AS 116, Leases, which
became effective 1 April 2019, and requires change in reporting for rental leases. Consequently, for the period 4Q FY20/ FY20, rent expense is lower
by Rs66.4 million/ Rs260.7 million, depreciation is higher by Rs53.2 million/ Rs206.8 million, finance cost is higher by Rs23.1 million/ Rs88.6 million,
respectively, vis-a-vis the amounts if erstwhile standards were applicable.



NET PROFIT MARGIN

Net Profit (Rs million) & PAT Margin %
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Note: PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter.
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PAID CAMPAIGNS
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SALES FORCE
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JUST DIAL LTD - 4Q FY20 (Quarter ended March 31, 2020) PERFORMANCE SUMMARY

Metric

Operating Revenue

Operating EBITDA

Operating EBITDA Margin

Adjusted EBITDA (excl. ESOP expenses)

Adjusted EBITDA Margin (excl. ESOP expenses)

Other Income, net

Profit Before Taxes

Net Profit

Net Profit Margin

Unearned Revenue (period end)

Cash & Investments (period end)

Unit

(X million)

(X million)

%

(X million)

%

(X million)

(X million)

(X million)

%

(X million)

(X million)

4Q FY20

2,349

744
31.6%

800
34.0%

381
975

761

32.4%

3,360
15,913

4Q FY19

2,323

588

25.3%

607

26.1%

322

827

625

26.9%

4,054

13,310

YoY change

1.2%

26.4%

632 bps

31.7%

789 bps

18.3%

17.9%

21.6%

545 bps

-17.1%

19.6%

3QFY20

2,354

671

28.5%

712

30.3%

264

781

620

26.4%

3,712

15,357

QoQ change

-0.2%

10.9%

316 bps

12.2%

378 bps

44.5%

24.9%

22.6%

602 bps

-9.5%
3.6%

Note: Adjusted EBIDTA arrived after adjusting for ESOP & one-time expenses, if any. Numbers from 1Q FY20 incorporate IND AS 116, Leases,
which became effective 1 April 2019, and requires change in reporting for rental leases. Consequently, for the period 4Q FY20/ FY20, rent expense
is lower by Rs66.4 million/ Rs260.7 million, depreciation is higher by Rs53.2 million/ Rs206.8 million, finance cost is higher by Rs23.1 million/

Rs88.6 million, respectively, vis-a-vis the amounts if erstwhile standards were applicable.



JUST DIAL LTD - 4Q FY20 (Quarter ended March 31, 2020) PERFORMANCE SUMMARY

Metric

Unique Visitors
- Mobile

- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)

Ratings & Reviews

Paid campaigns (period end)

Total App Downloads (period end)

App Downloads per day

Number of Employees (period end)

Unit

(million)
(million)
(million)

(million)

% share

% share

% share

(million)

(million)

(million)

(million)

(million)

4Q FY20
138.9
111.2
21.1

6.6

80.1%
15.2%
4.7%

29.4
776,360
84.2
16.5
109.7

536,236

26.6

10,120
12,423

4Q FY19
139.1
110.4
20.6

8.1

79.4%
14.8%
5.8%

25.7
932,504
60.3
14.0
95.6

500,838

23.7

12,588
12,691

YoY change
-0.1%

0.8%

2.5%
-18.6%

69 bps
39 bps
-108 bps

14.1%
-16.7%
39.7%
18.2%
14.7%

7.1%

12.5%

-19.6%
-2.1%

3Q FY20 QoQ change

157.0
127.9
21.6
7.6

81.4%
13.7%
4.8%

28.6
991,552
78.4
15.9
105.9

534,960

26.1

11,912
13,058

-11.5%
-13.0%

-2.0%
-13.4%

-138 bps
148 bps
-10 bps

2.7%
-21.7%
7.3%
3.8%
3.6%

0.2%

2.2%

-15.0%
-4.9%



BOARD OF DIRECTORS

EXECUTIVE DIRECTORS

Founder, Managing Director and Chief Executive Officer of Justdial with over 32 years of

V5SS Mani experience in the field of media and local search services.
. Whole-time Director with 26 years of experience, working with Justdial in the field of strategic
Ramani lyer . .
planning and execution.
. Whole-time Director with 26 years of experience, working with Justdial in strategic planning and
V Krishnan Y P & gicp :

execution.

CFO and whole-time Director of Justdial, with overall 11 years of experience and handles Finance,
Abhishek Bansal Strategy, Accounting, Treasury, Audit, Legal, Compliance & Traffic. He holds an MBA from IIM
Bangalore and a B. Tech. in Electrical Engineering from IIT Roorkee.

NON-EXECUTIVE DIRECTORS — INDEPENDENT

Anand is CEO of Nayara Energy, and previously was CFO of Trafigura. He has 32 years of experience
B Anand in Corporate Finance, Strategy & Investment Banking. He is a Commerce graduate and an associate
member of ICAL.

Sanjay is CEO of Pidilite Industries for its Global Constructions & Chemicals division and has over

Sanjay Bahadur three decades of experience. He holds a degree from Delhi College of Engineering.

Malcolm is CEO India, DHL eCommerce & member of DHL eCommerce Management Board. He

Malcolm Monteiro holds a degree from IIT Mumbai & IIM Ahmedabad.

Bhavna heads Capital Markets at Everstone Capital and has over 21 years of experience in
Bhavna Thakur Corporate Finance, Investment Banking, and Capital Markets. She holds a BA LLB (Hons.) from
NLSIU, Bangalore & a Masters in Law from Columbia University, New York.

NON-EXECUTIVE DIRECTORS — NON INDEPENDENT

Pulak is Founder & MD of Nalanda Capital and has over 27 years of experience in Management

Pulak Prasad Consulting & Investing. He holds a B. Tech. from IIT Delhi and is an IIM Ahmedabad alumni.

Anita has 26 years of experience in the field of General Management. She is a history graduate

Anita Mani from University of Delhi.




LEADERSHIP TEAM

Name Designation Experience Functional Areas

V'S S Mani Chief Executive Officer 32 Years Overall growth strategy, planning, execution &
management

Abhishek Bansal Chief Financial Officer 11 Years Fmange, Strategy, A_ccountmg, Treasury, Audit, Legal,
Compliance & Traffic

Vishal Parikh Chief Product Officer 20 Years Leads Product, Design & Technology te_ams, PrOcht
Management, Payments Product & Voice Operations

Sumeet Vaid Chief Revenue Officer 23 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 25 Years Human Resource Functions

Jaimin Shah Chief Technology Officer, Omni 19 Years Leads Omni & related products

Ajay Mohan Group Vice President, Sales 24 Years Sales platform management, .Strateg|c allla.nces,
Corporate partnerships & Business expansion

Rakesh Ojha Group Vice President, Sales 25 Years Sales & Expansion (West & South Region)

Prashant Nagar Vice President, Sales 20 Years Sales & Expansion (Delhi, Just Dial Ambassadors)

Suhail Siddiqui Vice President, Sales 24 Years Sales & Expansion (North & East Region)

Rajiv Nair Vice President, Sales 21 Years Sales & Expansion (South Region)

Shwetank Dixit AVP & Head, Database & 8 Years Database augmentation, Curation & Content enrichment

Content




SHAREHOLDING PATTERN

INDIVIDUALS

DOMESTIC
INVESTORS

FOREIGN
INVESTORS

AS ON
MAR 31, 2020

33.44%

PROMOTERS




End of Presentation
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